
 

 

 

PROTECTING THE PROTECTORS 

Pak-Qatar General Takaful is proud to launch this campaign which has been designed 

especially for professionals who are serving at the FRONTLINE during this COVID-19 

pandemic as to support and encourage them for their services.  

 

Within our limits and considering the industry practices, we here at Pak-Qatar General Takaful 

believe that this is an extraordinary arrangement that we have brought onboard with this 

campaign. The aim is to pass on the maximum benefit to the targeted population while keeping 

in view the spirit of brotherhood, social responsibility and our contribution. Under this 

campaign, we are going to offer special discounted Motor Coverage rate to our frontline 

heroes. 

 

Product 

This is a comprehensive Motor Takaful coverage 

 

Rate:  

1.6% Net  

 

Who can avail this offer?  

1. Health Care Professionals & Paramedical Staff; Doctors, Nurses, Lab technicians, 

Hospital administration, etc. 

2. Branch Banking Staff of any bank (head office staff not covered)  

3. Social workers who are associated with registered NGOs’  

4. Airline Staff; Pilot, Cabin Crew, Airhostess, Ground staff, etc.  

 

  



 

 

Duration:  

Duration of campaign is (1) one month from the launch date. 

 

Existing Policy holders:  

Existing policy holders of Pak-Qatar General Takaful (Motor) cannot avail this rate even if they 

belong to the above mentioned population. 

 

Motor Takaful (Coverage Details): 

Motor Takaful offers comprehensive coverage for private vehicles that covers protection from 

losses incurred due to traffic accidents and legal liabilities that might arise due to accidents. 

 

Comprehensive Motor Takaful provides maximum coverage against theft, accidental damage 

and third party liability with innovative features and hassle free pre and post Takaful processing.  

 

The cover includes losses due to external accidents, meaning fire, explosion, burglary, house-

breaking/theft, malicious acts, riots, strikes and natural calamities. Terrorism and Third Party 

liability i.e., property damage, bodily injury and death, are additional features of the policy.  

The claims management body follows standardized procedures and is available round the clock 

for assistance and prompt service delivery to Participants. 

 

For more details:  

Please call us at, 0311-4902511/ 0333-3715953 you can also reach to us by calling us on our 

24/7 call center at (021) 111-TAKAFUL (825-238) or by writing to us at 

Campaign@pakqatar.com.pk 

 

Required Details & Document(s): 

 

Vehicle Details  Documents Required 

To avail this offer, we will need Personal and 

Vehicle details as followed; 

 Make 

 Model 

 Year of registration 

 Who is the owner of the vehicle 

 Value of vehicle 

 Contact number 

 Email address 

 

send it to campaign@pakqatar.com.pk 

Below documents are required along with the 

vehicle details:  

 

 CNIC 

 Vehicle Running document 

 Proof of Employment ( Visiting Card, 

job Card, Letter Head, or any other 

document which is sufficient to prove 

your association with a 

company/organization) 
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For Claim Intimation: 

Email at: Claims@pakqatar.com.pk  

 

You are advised in your interest to report THEFT/SNATCH claim as soon as possible but not 

later than ten (10) days from the date of incident. Any claim reported after this period may lead 

to its repudiation. 

Name & Contact Details for Theft/Snatch Claim Intimation: 

Head Office – Karachi 

Mr. Aurangzaib Ghani 

Mobile: 0315-2005017 

Email: aurangzaib.ghani@pakqatar.com.pk 

 

Lahore Office 

Mr. Ghulam Mustafa 

Mobile: 0315-2005018 

Email: gm.yaqoob@pakqatar.com.pk 

 

Islamabad Office 

Mr. Adnan Mustafa 

Mobile: 0315-2005020 

Email: adnan.mustafa@pakqatar.com.pk 
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FAQs: 

 

Q: I am already covered by Pak-Qatar General Takaful (Motor), can I avail this 

offer? 

A: This offer is for new customers only. Existing customers of Pak-Qatar General Takaful 

(Motor) are excluded from this campaign. 

 

Q: My vehicle is already covered by XYZ Company but I want to get this offer, 

what should I do? 

A: If renewal of your existing policy is coming before 31st Dec 2020, you can give us your 

consent and we will cover your vehicle on the announced rates by contacting you at your policy 

expiry. 

 

Q: What kind of coverage is this? 

A: It’s a comprehensive cover for private vehicles. 

 

Q: What about commercial vehicles? 

A: This campaign is for private vehicles. Commercial vehicles are excluded in this campaign. 

However, you can submit your query at campaign@pakqatar.com.pk for the perusal of 

respective department.  

 

Q: What about corporate fleet? 

A: Yes, corporate fleet can be covered if belonging to a covered category.  

 

Q: What is the duration of this campaign? 

A: (1) one month from the date of launch.  

 

Q: Any special documentary requirements? 

A: No change in the existing process except one additional requirement i.e. Proof that you 

belong to a covered category. For example: Job Card, Employer letter head, etc. 

 

Q: I belong to a covered category; I want to get my brother’s car covered. 

A: Vehicle must be on participant name. Otherwise this rate cannot be offered. However, you 

can submit your query at campaign@pakqatar.com.pk for the perusal of respective department.  

 

 

mailto:campaign@pakqatar.com.pk
mailto:campaign@pakqatar.com.pk

